
Deluxe Provent
ID Theft and Fraud Protection
Identity thieves are smarter and more organized than ever before, 
claiming over 12.6 million victims in 2012, and accounting for $21 bil-
lion in losses. Identity fraud is still the fastest growing crime in America. 

Unfortunately, it is no longer a question of “If“ you will become a victim of Identity 
theft, but “when”. The problem of identity fraud demands an aggressive, innovative 
response with services that are more comprehensive in nature, providing more than 
just traditional credit monitoring alone.

That’s why, starting the first week of October, HCCU is proud to offer you Deluxe 
Provent, an integrated suite of identity theft protection services that provide identity 
theft-protection on all fronts, including Prevention, Detection and Restoration.

The Deluxe Provent Suite
Deluxe Provent offers one of the widest arrays of solution options in the industry, and 
now that’s all available to you!  Beginning the 1st week of October all active adult mem-
bers in good standing with the credit union will receive a 3 Month Free Trial of the 
Deluxe Provent ID Protect Platinum 3B product. You will have until December 31st 
to experience the product and all Deluxe Provent has to offer. 

Commencing January 1st, at the end of your free trial, there will be 4 different protec-
tion levels to chose from. 
~ Continued on Page 2
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Deluxe Provent... ~ Continued From Cover

Deluxe Provent Package Options:
ID Restoration ($1.00 per month*) - If you become a victim of identity theft, 
this service option provides access to restoration specialists that assist you 
with recovery, as well as other related services. 
*This package is FREE to all members with an active checking account in good 
standing with the credit union, as an added account bonus. 

ID Protect ($3.00 per month) - ID Protect includes ID Restoration, as well 
as Internet Monitoring and alerts. 

ID Protect Plus 3B ($7.00 per month) - ID Protect Plus 3B includes ID 
Restoration, Internet Monitoring and alerts, plus 3-bureau Credit Monitoring 
and alerts.

ID Protect Platinum 3B ($10.00 per month) - ID Protect Platinum in-
cludes ID Restoration, Internet Monitoring and alerts, 3-bureau Credit Moni-
toring and alerts, Name/Address Monitoring and alerts, and Public Records 
Monitoring and alerts

Features
$1.00* 

ID Restoration
$3.00

ID Protect 

$7.00 
ID Protect 
Plus 3B 

$10.00  
ID Protect  

Platinum 3B 
Identity 

Restoration 
Certified Resolu-

tion Specialist
X X X X

Internet 
Monitoring X X X

3 Bureau Credit 
Monitoring X X

Public Records 
Monitoring X X

Name & Address 
Monitoring X

After January 1st
At the end of the Free Trial period, January 1st, HCCU will no longer be cov-
ering the cost of your ID Protect Platinum subscription and Deluxe Provent 
will start billing for your identity theft protection plan. By December 31st, you 
will need to make an election to stay with the Platinum package, move to 
one of our other Deluxe packages, or opt out of the Deluxe program. 

After January 1st , as an added account bonus, the ID Restoration package 
will be provided FREE to all members with an active checking account in 
good standing with the credit union who have not made a previous elec-
tion.  At this same time, Deluxe Provent service will be canceled for all non-
checking account members, who have not contacted HCCU to make a plan 
election. 

You can make this election by contacting HCCU at 706-434-1600,  mes-
saging member service at mbrsvc@hccu.coop, or visiting the Deluxe 
Provent Page on our website and submitting your “Election Form” 
www.HCCU.coop/Deluxe.html.
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Georgia credit unions are support-
ing their members and communities 
in a variety of ways, and Georgia 
Credit Union Affiliates recognizes 
those efforts with an annual state-
wide awards program. 

The Dora Maxwell Social Respon-
sibility Community Award honors 
credit unions for their outstanding 
efforts in community projects and 
activities.  “Credit unions are about 
people, not profits,” said Mike Mer-
cer, president and CEO of Geor-
gia Credit Union Affiliates. “These 
awards recognize the efforts of 
Georgia credit unions to reach out 
and make a positive impact in their 
communities. This program shines 
a well-deserved spotlight on some 
of the creative ways Georgia credit 
unions make a difference in peo-
ple’s lives.”

This year, Health Center Credit 
Union won the Dora Maxwell 
Award for Georgia credit unions in 
the $20 - $50 million asset category 
for community outreach activities 
that included a T-shirt design con-
test to raise awareness and funds 
for Children’s Hospital of Georgia.

The award-winning submissions 
from Georgia have been entered 
in the national awards program 
administered by the Credit Union 
National Association, with those re-
sults to be announced in October.

Thank you to our members for all 
your support, and congratulations 
for bringing these awards home to 
HCCU this year!

HCCU Earns
Statewide Honors
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2 New ATMs on the GRU Campus!
HCCU just got a little more convenient!  We have recently installed two new ATMs 
on the GRU campus.  This addition brings our total number of ATMs to 12, up from only 
5 machines at this time last year.  These new ATMs are in the Ed Commons building 
and Children’s Hospital of Georgia lobby. 

We are the only financial institution with ATMs on campus, and are proud to provide this 
service to Georgia Regents University.   

HCCU ATM locations: 
1. Harper Street
1467 Harper Street
Augusta GA 30912

4. Children’s Hospital 
of GA (Lobby)
1446 Harper St
Augusta, GA

7. Trinity Hospital
(Beside the cafeteria)
2260 Wrightsboro Road
Augusta GA 30904 

10. Rite Aid  11833
377 Furys Ferry Road
Martinez, GA 30907

2. GRU Hospital 
(Beside the Terrace Dinning Room)
1120 15th Street
Augusta GA 30912

5. GRU Summerville JSAC
2500 Walton Way
Augusta GA 30904

8. Rite Aid 11836
3650 Wheeler Road
Augusta GA  30909

11. Rite Aid  11832
1505 Walton Way
Augusta GA 30904

Everyone is looking for ways to save money, and that’s just what Love My Credit Union Rewards is all about.  

Health Center Credit Union is excited to offer you, our members, exclusive discounts and benefits on products and services 
you use every day. Credit union members have already saved over $1 billion nationaly with Love My Credit Union Re-
wards discounts. Along with lower loan rates and fewer fees, here’s another way you can save even more. 

 • Exclusive discounted pricing on most new Chevy, Buick, or GMC vehicles with the Credit Union Member Discount   
   from GM
 • Save 10% on select regularly priced Sprint monthly service; businesses save 15% on select regularly priced Sprint  
   monthly service. Plus, waived activation and upgrade fees (up to $36 savings for each)
 • Savings of up to 50% off other popular plans from Credit Union Auto Club
 • Save up to $15 on TurboTax Federal tax products
 • Save on services for your home from ADT, DIRECTV, Allied, and more
 • Earn cash back when you shop at over 1,500 online retailers with Love to Shop

The more offers you take advantage of, the more you save.  Start saving today at LoveMyCreditUnion.org.

3. Ed Commons Building
(Ground Floor at the Dental School 
Intersection)
1301 RA Dent Blvd. 
Augusta GA 30912

6. Evans
4339 Washington Road
Evans GA 30809 

9. Rite Aid 11834
2803 Wrightsboro Road
Suite 17
Augusta GA  30909

12. Rite Aid 11831
2501 Tobacco Road
Hephzibah GA 30815
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Employee Spotlight
Shante Anderson has been with 
HCCU for twelve and a half years. She 
started with us as a teller and Member  
Service representative at the Harp-
er St. Branch. At the beginning of 
this year we restructured our loan 
process to better serve our mem-
bers. As part of this restructure, 

Shante’s attention to detail 
and concern for her mem-

bers made her the obvious 
choice for Loan Processor. 
In this position Shante 
is able to streamline the 
loan closing process; 
helping members close 
on loans right away, 
and through the power 
of Doc-U-Sign, without 
ever leaving their home.  
Shante says about her 
position, “I really enjoy 
helping our members, 
and take pride in know-
ing we have helped 
them afford the life they 
want.”  

Check out the Googolplex link on the HCCU Website to-
day!   www.hccu.coop / Products / Kid$Club/TeenScene / 
Googolplex. There are options for Elementary, Middle, or 
High School aged children in the drop box.  

A free resource packed with age appropriate lessons for 
children from ementary to high school, googolplex is a 
wonderful website we offer our members.

Elementary students are presented with 5 Spot, a site 
with a tree house format, geared towards a younger audi-
ence with games, calculators and stories to teach basic 
money principles.  

AJ’s has a comic book feel and is geared toward middle 
school aged children. Here they will find slightly more ad-
vanced games, calculators and stories, as well as begin-
ner budgets, reader polls, and opportunities to win cash. 

C-Note, the high school site features bright colors and a 
trendier look more appealing to its older audience. In ad-
dition to more advanced games, calculators and stories, 
C-Note offers blogs, videos, panels, and tests to keep us-
ers engaged. 

Users can also “log in” on each of the home pages which 
provides additional access to other activities.  

Googolplex is a CUNA product and CUNA has adopted 
a privacy policy which conforms to the Children’s Online 
Privacy Protection Act of 1998.  The privacy policy is also 
located on each home page as well.   

Googolplex is also a very large number, 1 followed by 100 
zeros!

SHRED
DAY!

Saturday, 
September 27th

9am - 12pm
Join Us @

Television Park
1336 Augusta W Parkway

Augusta Georgia, 30909Augusta Georgia, 30909
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Did You Know?
At the first of each month we send out a Member Satisfaction Survey to all members who had a transaction on their ac-
count during the previous month. The results of this survey are used to ensure consistent excellence in member service 
throughout our branches, as well as insight into needed product offerings and changes members would like made for the 
future.  We would like to use this space to address a few of the questions or concerns that have popped up over the past 
few months in hopes of promoting member awareness about all the products and services HCCU has to offer. 

Q: Could you please explain your new Loan Process?
 A: For the past year we have been utilizing Centralized Lending.  This is not a new loan offering, but a more  streamlined 
loan process for members and credit union staff that facilitates a quicker process from start to finish.  Since the start of Cen-
tralized Lending last year; auto loan growth is up 30%, and total loan growth is up 3%.  In short, we’re serving you better.  

Now, instead of coming into a branch and meeting with a loan officer, members are able to submit their loan applications 
from the privacy of their own home or office.  Simply call our loan line at 706-434-1636, or visit http://www.hccu.coop/appli-
cations.html to fill out an online application.  Once your application is received, our Sales Consultant, Mrs. Sonia McMichael, 
will review your information and give you a call. Mrs. McMichael will be able to let you know any additional information we 
may need to proceed with your loan at that time.  She will also be able to discuss which loan options may work best for your 
financial situation. 

Once you are approved, our Loan Processor, Ms. Shante Anderson, puts together all your documents and confirms with you 
the easiest way for you to close on your loan.  Through Doc-U-Sign, she is able to securely email you your loan documents  
and you can close on your loan without ever leaving your home. 

Once your web signature is confirmed, your funds are made available for you. If you would like to come into a branch to 
close on your account, those arrangements can also be made with Ms. Anderson. 

We hope you enjoy this new streamlined approach, and the personal touch our loan staff is now better able to provide.  

Q: Do you offer low interest credit cards or unsecured lines of credit?
A: Yes, HCCU offers a Visa credit card and a variety of personal loan options. Our Visa credit card rates are very competi-
tive with rates as low as 9.90%*. 

Our personal loans, with up to a 3 year term, are as low as 12.90%*.  We also run loan specials through out the year.  Gener-
ally these specials boast rates as low as 9.95%* for up to $2,000.00 on a 1 year term, but specials may vary.  

To apply for the Visa Credit Card or any personal loan simply visit our Applications page at www.hccu.coop/applications.html 
*APR = Annual Percentage Rate. APR of 9.95% with a 12 month term, estimated monthly payment of $87.89 per $1,000.00 borrowed. All HCCU loan 
programs, rates, terms and conditions are subject to change at any time without notice. Rates, terms, and conditions are subject to change and may vary 
based on creditworthines, qualifications and collateral conditions. All loans subject to approval. 

Q: Where is MY teller?
A: As a smaller institution (28 employees covering 5 branches) our staff members are sometimes required to wear multiple 
hats. To ensure that everyone stays up to date on the unique requirements of each branch, our tellers are on a branch rotation. 

Also, like any organization, we are subject to turn over in staff as some staffers move on to pursue other opportunities.  
Those vacant positions are filled as soon as possible to prevent any service interruptions. We appreciate your patience dur-
ing the training process. 

Q: My credit / debit card has been compromised several times, is your system secure?
A: The HCCU system is secure. To date, our system has not been hacked our compromised, and we strive consistently to 
keep the most recent security precautions and firewalls in place. Unfortunately, this may not be the case everywhere you 
use your credit or debit card.  If your account has been compromised, and fraud has been detected on your account this is 
due to your information being leaked by a 3rd party system. 

As the Home Depot and Target breaches have most recently brought to light, hackers are diligently trying to steal your 
information.  You must be just as diligent in trying to protect it.  Every time you use your card, whether online or in 
person, you are putting your self at risk for Identity theft.  Make sure you keep a close eye on your accounts, 
set up online banking alerts to notify you of suspicious activity, and only purchase through reputable sites/
establishments.  HCCU will also be offering Identity Theft products through Deluxe Provent starting 
October 1st.  Make sure you review those options and ensure you are protected.   
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Have a lot of fall candy hanging around the house this season, or craving a crunchy snack? Why
not try a fall trail mix?  This can be a fun activity for the whole family where you can each pick an 
ingredient and mix it up together.  

Some great ideas to put in your Homemade Fall Trail Mix are:
 - Pretzels
 - Goldfish Crackers
 - Life Cereal
 - Raisins
 - Cheese Crackers
 - Brown Sugar Quaker Oats Squares
 - Peanuts 
 - Caramel Bits
 - Fall Candy Corn (Caramel and Caramel Apple)
 - Fall M&M’s
 - Dehydrated Apples or other Dried Fruits
 - Popcorn
 - Peanut Butter Chips 
 - Milk Chocolate Chips

Simply combine your ingredients in the ratio you like best.  Once you have combined all of your ingredients, you can serve 
as is, or place into cute goodie bags.

We recommend you go nuts, and make adorable acorn treat holders this fall. Not only are they great for sending in school 
lunches, but this easy fall craft is a thoughtful party favor or decoration, too. To make, simply hot-glue twine around the wide 
end of a plastic Easter egg, then fill with snacks, candy, or other fun treats.

Ideas taken from http://kidsactivitiesblog.com/18986/home-made-trail-mix-recipe-fall-menu and 
http://www.bhg.com/thanksgiving/crafts/simple-fall-crafts/

Happy Fall Y’all!

Upcoming Events
HCCU will be participating in lots of community events in the upcoming Season.  Make sure you come out and join us. 

09/27/14 - Shred Day: 9AM to 12 PM at Television Park 1336 Augusta W Pkwy Augusta GA 30909
10/10/14 - GRU Alumni BBQ  http://giving.gru.edu/igru-save-the-date
10/11/14 - Jaguar Jaunt www.jaguarjaunt.com
10/16/14 - International CU / Member Appreciation Day - Pick up a small token of our appreciation at any of our branches. 
10/23/14 - Trick or Treat so Others Can Eat http://www.columbiacountyga.gov/index.aspx?page=4289 
10/27/14 - Lady Antebellum Concert: $5 Event Parking in the Evans lot, all proceeds benefit the Children’s Hospital of GA
11/22/14 - Dance Dash -  1st annual 5k with a Dancing twist benefiting the Children’s Hospital of GA
12/05/14 - Cares for Kids Radiothon
12/06/14 - Columbia County Christmas Festival at Evans Towne Center Park


