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HCCU IS HAPPY TO ANNOUNCE THAT WE ARE NOW MOBILE!
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Our closest branch is in the palm of your hand! The HCCU Mobile App
is currently available in the Apple & Google Play stores for installation by all
members wishing to access their account from a mobile device. The app utilizes our online banking platform to provide the following features without
requiring any additional credentials or enrollment:
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Accounts
• Balances
• History
• Details
• Transfer Funds

Bill Pay
• Make Payments
• Payment History
ATM Locator
Contact Us

The HCCU Mobile app is free to download. Your mobile
carrier may charge access fees depending upon your
individual plan, and web access is needed to use the
Mobile app. Check with your carrier for specific fees
and charges. Some mobile features may require additional online setup.

1

Thanks to voters like you, HCCU was able to present a $10,000 donation to the Children’s Hospital of Georgia on November
17th. Our video was the top vote getter, in our asset size, in the first annual Share the Love video campaign for October.
The Share the Love contest is sponsored by CU Solutions Group/Love My Credit Union Rewards to showcase how credit
unions positively impact their communities. Launched in June, the campaign awarded $10,000 monthly to one credit union
in each of three asset categories. The video receiving the most votes in the month earned the submitting credit union
$10,000 for the charity of the credit union’s choosing. More than 100,000 votes were cast in October.
“The response to CU Solutions Group and Love My Credit Union Reward’s first annual Share the Love contest has been
heartwarming and encouraging. This campaign gives us the opportunity to leverage $105,000 in charitable contributions,
plus $15,000 in voter prizes, to generate tremendous positive exposure for the incredible good works of credit unions in their
communities,” says David Adams, CEO of CU Solutions Group. The contest ran through December 24th and the results
were cumulative, so although a credit union couldn’t win a monthly contest more than once, it was still eligible to win the
grand prize.
“Credit unions are all about giving back to their communities, and the tremendous response to this campaign is a reflection
of that effort,” said Adams.
HCCU President Stacy Tallent said about our win, “We are very thankful to CU Solutions group for funding this extraordinary
campaign. We are also grateful that we have the Children’s Hospital of Georgia right here in our own backyard. The staff
at the hospital does a tremendous job to help improve the lives of our kids and I am glad we were able to help raise this
money for the hospital.”
A charity donation of $10,000 can make a big difference to an organization and the people it serves. “Children’s Hospital of
Georgia is excited and honored that Health Center Credit Union took the time to produce and submit the video to benefit
our patients and families. HCCU has been an incredible partner for many years and we are grateful to have their support.
$10,000 is a generous donation and Children’s Hospital of Georgia relies on community support to help provide high-quality
healthcare to every child,” said Catherine Stewart, CMN Development Officer, Children’s Hospital of Georgia.
Again, thank you to all of you who have faithfully voted each day to make this donation possible.

Provent Program Cancelation
Due to under utilization and increasing product cost, after 12/31/15 we will no longer offer
any Deluxe Provent ID Theft Protection products. All Provent services through HCCU will
be discontinued at that time.
Members currently enrolled in a Deluxe Provent Plan will receive a series of emails(3) from
EZShield offering the opportunity to continue services at your own expense. If you do not
receive an email to continue your service, or have any questions about Deluxe’s retail pricing, please contact them directly at 1-866-460-0095.
Provent Members will receive their final charge in January for December’s activity, as billing is run post service. We truly
appreciate your business. Please feel free to contact us at 706.434.1600 if you have any questions.
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The smarter way to your biggest refund - TurboTax
Health Center CU has teamed up with Love My Credit Union Rewards TurboTax® program to get you your maximum refund, savings of up to $15 on
TurboTax federal products, and a chance to win $25,000! Just try TurboTax Online for FREE (and provide your email address) by February
18th to be automatically entered in the TurboTax $25,000 Payday
Sweepstakes1. Start TurboTax now!
This year, file your taxes the smarter way, and get your biggest possible refund – guaranteed. TurboTax® guides you every step of the way.
Plus, you can save up to $15 on TurboTax federal products.
• TurboTax translates taxes into simple questions about your life and puts every
thing in the right forms for you.
• TurboTax searches over 350 deductions and credits, so you won’t miss a thing.
• TurboTax runs error checks and a final review to help make sure your taxes are done right.
Start TurboTax now!
The TurboTax credit union member discount is just one of many member discounts available with the Love My Credit Union
Rewards program. Members have saved over $1.4 billion with exclusive offers from these great partners:
Receive a 10% discount (business members a 15% discount) on select regularly priced Sprint monthly data service. Plus,
waived activation fee on new lines and upgrade fees ($36 savings each)
Get safety and security of roadside assistance and more for less than $1 per week* with CU Road Pal
Save up to $200 on new DIRECTV service with monthly bill credits and a $140 gift card
Receive a $100 gift card and smoke communicator with a new ADT monitored home security system
Earn cash back when you shop at over 1,500 online retailers with Love to Shop
The more offers you take advantage of, the more you save. Start saving today at LoveMyCreditUnion.org.
1 TurboTax $25,000 Payday Sweepstakes. NO PURCHASE OR FINANCIAL DISCLOSURE NECESSARY. Open to legal residents of the fifty (50) United States or the District of Columbia, 18 years of age
or older at time of entry. Void in Puerto Rico and where prohibited by law. Sweepstakes ends 2/18/16. Subject to complete Official Rules and all applicable federal, state and local laws. For Official rules
including odds of winning, alternate method of entry, and prize descriptions, visit the Official Rules. PRIZES: One (1) Grand Prize: A check for $25,000. Retail value, $25,000. Ten (10) First Prizes: A check
for $1,000. Retail value, $1,000 each. Maximum retail value of all prizes is $35,000. The odds of winning a prize depend upon the total number of eligible entries received by the end of the Promotion Period.
SPONSOR: Intuit Inc., 7535 Torrey Santa Fe Rd, SDG-2A-03-22H, San Diego, CA, 92129.
© 2015-2016 Intuit Inc. All rights reserved. State filing charges apply. Limited time offer for TurboTax 2015. Terms, conditions, features, availability, pricing, fees, service and support options subject to change
without notice. Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or service marks of Intuit Inc. in the United States and other countries. Other parties’ trademarks or
service marks are the property of their respective owners.
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Employee Spotlight
Charlise Johnson joined HCCU as a
teller in 2012, and was recently promoted to Member Service Representative
(MSR).
As an MSR, Charlise is tasked
with providing an excellent
HCCU member experience,
which is something she excels
at. She brightens the branch
each day with her welcoming smile and willingness to go
above and beyond for her members. She also prides herself on
saving members money
when possible. “I am all
about saving money,”
says Charlise,“If there
is a way to save it, I can
help you do it.”
Charlise is also a student
of Augusta University, and
loves to travel.

Mark Your
Calendar For

SHRED

DAY!
Saturday,
January 9th
10am - 1pm
Join Us @
The Evans
Branch
Parking Lot

New Year’s Trivia
Q: When do the Chinese celebrate their
New Year? A: At the second full moon after winter solstice. The 2016 Chinese New
Year falls on February 8th.
Q: What year did the first New Year’s Eve
ball drop in Times Square? A: 1907
Q: What does Auld Lang Syne mean?
A: Times gone by
Q: What are the top 10 New Year resolutions? A: Lose weight, stop smoking, stick
to a budget, save money, find a better job,
get more organized, exercise more, be more
patient, eat better, be a better person.
Q: In what city & state is a pine cone
dropped on New Year’s eve?
A: Flagstaff, Arizona
Q: What is known as the Lunar New
Year or the Spring Festival?
A: The Chinese New Year
Q: In the ancient Roman calendar when did the new
year begin? A: March 1

Upcoming Events
HCCU will be participating in several community events
in the next quarter. Make sure you come out and join us.
01/01/16 - Branches will be closed for New Years Day.
01/05/16 - CSRA Heart Walk Fund-raiser Kick Off.
Please donate to or join the HCCU Team at http://heartwalk.kintera.org/csra/hccu
01/09/16 - Shred Day! 10AM to 1PM at our Evans
Branch parking lot. 4339 Washington Rd. Evans GA
30809. This is a public event, so please invite your
friends and family. Donations for the American Heart
Association will be accepted at this event.
01/18/16 - Branches will be closed for MLK Day.
02/09/16 - Annual Meeting 5:15 PM to 6PM in the Lee
Auditorium
03/05/16 - CSRA Heart Walk - 8AM Starting at Riverview Park Activities Center on the Green Way in North
Augusta
03/26/16 - Easter Egg Scramble - Evans Towne Center Park
03/26/16 - Shred Day! 10AM to 1PM at our Evans
Branch parking lot. 4339 Washington Rd. Evans GA
30809. This is a public event, so please invite your
friends and family. Donations for the Children’s Hospital
of GA will be accepted at this event.
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